The Assertiveness Inventory

By Robert E. Alberti and Michael L. Emmons

The following questions will be helpful in assessing your assertiveness. Be honest in your
responses. All you have to do is draw a circle around the number that describes you best. For
some guestions, the assertive end of the scale is at 0, for others at 3.

Key: 0 means no or never; 1 means somewhat or sometimes; 2 means usually or a good deal;
and 3 means practically always or entirely.

. When a person is highly unfair, do you call it to attention? 01 2 3

. Do you find it difficult to make decisions? 012 3

. Are you openly critical of others’ ideas, opinions, behavior? 012 3

. Do you speak out in protest when someone takes your place inline? 012 3

. Do you often avoid people or situations for fear of embarrassment? 0 1 2 3

. Do you usually have confidence in your own judgment? 012 3

. Do you insist that your roommate take on a fair share of household chores? 012 3

. Are you prone to become very angry quickly? 012 3
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. When a salesperson makes an effort, do you find it hard to say “No” even though the
merchandise is not really what you want? 012 3

10. When someone who arrived after you at a restaurant is waited on before you are, do you
call attention to the situation? 012 3

11. Are you reluctant to speak up in a discussion or debate in class? 012 3

12. If a person has borrowed money (or a book, garment, thing of value) and is overdue in
returning it, do you mention it? 01 2 3

13. Do you continue to pursue an argument after the other person has had enough?01 2 3
14. Do you generally express what you feel? 012 3
15. Are you uncomfortable if someone hovers over you at work? 01 2 3

16. If someone keeps kicking or bumping your chair in a movie or an airplane, do you ask the
personto stop? 0123

17. Do you find it difficult to keep eye contact when talking to another person? 012 3

18. In a restaurant, when your meal is improperly prepared or served, do you ask the waiter to
correct the situation? 012 3

19. When you discover merchandise is faulty, do you return it for an adjustment? 01 2 3
20. Do you show your anger by name-calling? 012 3

21. Do you stay to the edges of a room at parties or in social situations? 0 1 2 3



22. Do you put in works orders when things in your space are out of order? 012 3

23. Do you often step in and make decisions, like where a group is eating dinner, for others? 0 1
23

24. If you are bothered by someone smoking near you, can you say so? 012 3
25. Are you able to ask your friends for small favors or help? 012 3
26. Do you think you always have the right answer? 01 2 3

27. When you differ with a person you respect, are you able to speak up for your own
viewpoint? 0123

28. Are you able to refuse unreasonable requests made by friends? 01 2 3
29. Do you have difficulty complimenting or praising others? 01 2 3

30. Do you work to convince others to do as you wish? 01 2 3

31. Do you finish other people’s sentences for them? 012 3

32. Do you get into arguments with strangers? 01 2 3

33. At group meals, do you control the conversation? 012 3
Totally It All Up...What Does It Mean?

When you complete the Inventory, you'll probably be tempted to add up your total score.

DON'’T! It really has no meaning. There is no such thing as a general quality of assertiveness.
“What is assertive” must be answered in terms of the person and the situation. The Inventory is
not a standardized psychological test; the studies required to thoroughly evaluate and approve a
test have not been conducted. Thus, a “total score” approach is not appropriate. Analyzing Your
Results “Your Perfect Right- A Guide to Assertive Living” suggests the following steps for
analysis of your responses to the Assertiveness Inventory: Look at individual events in your life,
involving particular people or groups, and consider your strengths and shortcomings
accordingly.

Look at your responses to questions 1, 2, 4,5, 6, 7, 9, 10, 11, 12, 14, 15, 16, 17, 18, 19, 21, 22,
24, 25, 27, and 28. These questions are oriented toward nonassertive behavior. Do your
answers to these items tell you that you are rarely speaking up for yourself? Or are there
perhaps some specific situations which give you trouble?

Look at your responses to questions 3, 8, 13, 20, 23, 26, 29, 31, 32, and 33. These questions
are oriented towards aggressive behavior. Do your answers to these questions suggest you are
pushing others around more than you realized?



